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Getting started with EHSmartView

EH SmartView is Euler Hermes' secure online risk monitoring tool Enhance your policyoverview
that gives you direct access to our exclusive market knowledge on

your customer portfolio through a wide range of risk-based reports. « Follow the evolution of your monthly exposures

It is designed to benefit key personnel in financial, credit or risk «  Review your Top Exposures (20maximum)
management who need to monitor their accounts receivable risks

from a central perspective. You can review client risk and capture  Monitor our response times to your credit limit requests
growth opportunities with comprehensive management reportsfor

informeddecision-making. e Trackyour pending credit limitrequests

With one seamless interface and data refreshed daily, risk Customize your risk monitoring

monitoring has never beeneasier.
« Customize your risk management reports with .xls and .pdf
With EH SmartView, youcan: exports

Improve the understanding of your buyer «  Filter by month, currency, policy, trade sector or by grade
portfolio for better management
« Discover the "drill-down” capabilities for a deeper and more
Access exclusive EH market knowledge by viewing the grade detailedapproach
for every named buyer
« Organize your different EH policies in your PolicyGroups
e ldentify any changes in the credit worthiness of your buyers
» Modify useraccess to your different EH policies
= Monitor your consolidated exposure on a buyer group

» Determine your buyer and country risk profiles

« Analyze the acceptance rate of your different EH policies by
grade, trade sector orpolicy

» Identifyany change in a country covered under your different

policies

3
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Access to EHSmartView

EH SmartView is designed for Internet Explorer versions 7 and above, Your secure EOLIS account allows you to access EHSmartView from
Mozilla Firefox and Google Chrome. Before launching the tool, any computer with an internet connection and a standard browser.
please make sure thatyou disable your browser’s pop-upblocker. From your EOLIS desktop, under the ‘Useful links’ tab, click on the

EH SmartViewlink.

EH SmartView dashboard: your access to easy riskmonitoring

Once you've logged-on to your EHSmartView homepage... m

Weicome . E e
.{mwo-nw& MainMenu » 1 &
e v lhre
WELCOME TO BH SMARTVIEW 3
(nes chaa rnen 17 dan J0i¢ Home Buyer Portfolio Risk Profile @ Exposure Month-by-Month @
Paslod ,. 3
flen 204 = o T,
e - ocoae 24,000 tee
- .
$ l N 5 I -f ¥ 6 0 008
| Actes m sane : ’
T |1 Wiisstcon o oo
™| wrisscdn }
™ Persst Orecp 4 3 x0mm d
™ - mup) i ras.
T - - radshton d
I~ amowes 21 . g ~ b
F mnm - ¢ il B 4 e f“*”ﬁ“x“: P P P | |
Ssae Dastesty

Acceptance Rate @ Response Time @
CriteriaPanel
i o
o —

o ‘.s‘ o ‘.1' ‘.‘\' ,1" " ‘1' - ".s -

Q v : >

4

< Back toContents



... the EH main dashboard summarizes your policy portfolio using fourgraphs:

1) Your Buyer Portfolio Risk Profile: Thisreport gives you an overview of your spread

of risk, displaying the distribution of your credit limits by buyergrade.

Buyer Portfolio Risk Profile ©
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2) Your Exposure Month-by-Month: This report shows the evolution of the total

approved amount of your credit limits over the last 12months.

Exposure Month-by.Month @
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3) YourAcceptance Rate: Thisreport shows how your cumulative acceptance
rate has evolved during the last 12 months (Acceptance Rate = Approved
Amount/Requested Amount).

Acceptance Rate O
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4) EH Response Time: Thisreport allows you to analyze Euler Hermes'
response times to your monthly credit limitrequests.

Response Time O
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You can access the detail of any one of these main reports simply by clicking on the charts or diagram in the main dashboard.

Exposure Month-by-Month @
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To access any other report, simply choose the report from the main menu:

Exposure Month-by-Month
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Refine your risk monitoring withthe
criteria panel selection field

This section allows you to filter your reports to address your specific risk monitoring needs.

1 You can hide this section to
focus on your reports.
Simply clickon the
Last data refresh: 17 Jan 2014 upper-rightsidearrow (%
Period:
IJEH 2014 g— The desired month
Currency: ]
The currency best suited to
I usD :I the analysis of your export
trade receivables
Policy:
1Al The specific policy or policies
[ Wy Company Name on which to focus yourreports
[T 1- Active
[ [-1- 0000000001 Validate
[ |- Terminated
I~ |-1- cooooooooz
™ 1-1- 0000000003 A .
Desclect al The type of displayyouwish W
== tosee
Display Once yourfiltersare in place,
¥ Table . i Ay
click on “Validate" to access
[¥ Chart | .
customized reports. In these
reports, you can get the 24
month history of your credit
limit activity under yourEuler
o Validate Hermespolicy.

EULER HERMES

Our knowledge serving your success

Get deeper insight into your risk managementwith
EH SmartView's drill-down capabilities

Some reports allowyou to “drill-down" into greater detail, by grade, trade sector or country,
simply by clicking on the hyperlinks present in the report.

Buyer Portfolio Risk Profile

Here, in your Buyer Portfolio Risk Profile, click on any grade to gain access to the detailed report of the
underlying creditlimits.

Buyer Pordolia Riak Profie - Grass Deud

7
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Export any EH SmartView reports fora
customizable experience

Allreports and charts may be downloaded in PDF and Excel format —a useful tool to complete
and customize any credit or risk management report. To do so, simply click on the
corresponding icon to download thereport onscreen:

Manage smart useraccess

Each EH SmartView customer gets an administrative user access that allows you to easily
provide appropriate access to SmartView for different users within your organization through
an administration module in your user menu (note: additional user licenses incur a fee):

PROD e
Ld

Helping you every step of the way

Information icons appear next to every keyperformance indicator. ..

[ —
Approved Amount ) [ P
Ly Ex Hormwes, sh 1 40t oF B0 pontnd
Cormedened

...aswellas on the user menu...

13 [xX) O pu—

1hs repoet Shows the S EbUbon of the sty
0NN D Grade (Fuser Hermes notaton) of e
turers

...inorderto give you a full and precise definition of whatyou are viewing.

To gainaccess to the detailed user guide, click on the “?" icon on the top right
of yourscreen, next to the administration module icon:

AP0 B

userguide

Log out

To log-out, simply click on the exit sign icon in the user menu:

&0

o —

Help

For any questions about the tool and its use, please contact us at
smartview@eulerhermes.com or your Customer Experience partner.

EULER HERME
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Gaining a betterunderstanding
of EH SmartView

EH SmartView reports provide a complete overview of your customer risk profile. To gain a deeper
understanding on your buyer portfolio and gain access to Euler Hermes' unique market knowledge, you
can “drill-down” into differentreports.

1. An example of the different drill-down options

Let's take a closer lock at the Buyer Portfolio Risk Profile.

You will see several hyperlinks that lead you to different drill-down reports for more detail.
These enable you to gain a deeper understanding of your Buyer Portfolio Risk Profile:

Period comparison

186985092 100 605

Buyef Portfolio Risk Pfo"le|
o . 2437 5% ' |
- ' » 2008 2
“J 4 2025 4 & &4 ]
- g5 0 I 03 ~ [
.l: A ALY 4 " :‘
) & e [ -3 4y ]
o 0 A5 46 R0 L ~ 2
“ 2004 »7 0
s ] 205 ‘ 247 ]
10 434 04 29 ¢
| 23s | PRTTAL q

ThS 242808015 ‘.-- [N r/ ,«-. 3
Total requested amount Total approved amount Temporary credit limit amount

Each detailed report gives you a slightly different perspective on your customer risk, as you can see in the followingexamples.
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By BuyerGrade

You may click on the total, which will list your buyers by grade, or choose a specific buyer grade,
which will give all of your buyers under that particular grade. If you click on buyer grade 2, you willsee
the details of your buyers with a grade 2 (see page 14 for an explanation of Euler Hermesgrades).

EULER HERMES

Cur knowledge serving your su

Buyer Portfolio Risk Profle - Grade Detall

By Total Approved Amount

Click on the total of the approved amount of your credit limit requests to get the detailed
Buyer Risk Profile by Amount report, organized by grade and by policy (as seen below).

By Period Comparison

Click on “Comparison with previous period” to see how your coverage has changedsince
the end of the previousmonth.

| s5promd ot O Buyer Risk Profile by Amount - Approved Amotnt

Buyer Portfolio Risk Profile

20 Jed
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2. Which reports do I choose?

d.

Definition of Terms
A Credit Limit is the maximum amount of credit that a supplier will extend to a buyer.

An Acceptance Rate is the approved credit limitamount percentage in relation to the requested
credit limitamount (i.e. Acceptance rate = Approved Amount divided by Requested Amount).

A Requested Credit Limit Amount (or requested amount) is the amount of coverage that you have
requested fromus.

An Approved Credit Limit Amount (or approved amount) is the amount of coverage approved by us.

The Euler Hermes Buyer Grade is an indicator of the financial health and credit worthiness
of your buyers topredict their default risk.

The Euler Hermes Country Risk Rating is an indicator of the country’s political, environmental
and economicrisk.

An Active Credit Limit is a positive credit limitwhich has not yet expired or been cancelled
by the policyholder or a zero limit older than 24 months.

ATemporary Limit is an approved credit limitwith a validity end date.

EULER HERME

b. Report definition

Acceptance Rate Reports

Acceptance Rate: This report shows the changes in the acceptance rate for active credit limits during
the last 12months.

Acceptance Rate by Trade Sector: This report shows the acceptance rate for credit limits in your
buyer portfolio by tradesector.

— Acceptance Rate by Trade Sector — Detail: This report shows the individual credit limits with
theiracceptance rates for buyers in the selected trade sector.

Acceptance Rate by Policy: This report shows the acceptance rate for credit limits in your buyer
portfolio bypolicy.

Acceptance Rate by Grade: This report shows the acceptance rate for credit limits in your buyer
portfolio bygrade.

— Acceptance Rate by Grade — Detail: This report shows the individual credit limits with their
acceptance rates for buyers in your portfolio with the selected grade.

Il
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2. Which reports do | choose?(continued)
Buyer RiskProfile

« Buyer Portfolio Risk Profile: This report shows the distribution of the limits by buyer grade.

— Buyer Portfolio Risk Profile — Period Comparison: This report shows the limits of
distribution by buyer grade and compares the cover between the two selected months.

— Buyer Portfolio Risk Profile — Grade Detail: This report shows the individual credit limits in
your buyer portfolio bygrade.

— Buyer Portfolio Risk Profile — Policy Detail — Requested Amount: This report shows the
total value of credit limitamounts requested by policy and buyer grade.

— Buyer Portfolio Risk Profile — Policy Detail — Approved Amount: This report shows the
total value of credit limitamounts approved by policy and buyer grade.

— Buyer Portfolio Risk Profile — Policy Detail — Temp. Credit Limit Amount: This report
shows the temporary credit limitamount by policy and buyer grade.

— Buyer Portfolio Risk Profile — Temporary Limit Detail: This report shows the detail by grade
and by policy of the temporary credit limits in the buyer portfolio, for the selected month.

« Buyer Grade Changes by Grade: This report shows the buyers for which the grade has changed
during the selectedmonth.

— Buyer Grade Changes by Grade: This report shows the number of buyers for which the
grade has changed during the selected month.

 Country Risk Profile — Period Comparison: This report shows credit limits according to the
EulerHermes country risk rating and displays the difference between the two selected periods.

— Buyer Detail Country Grade: This report shows the individual credit limits in your buyer portfolio

by country riskrating.

— Buyer Detail Country Grade —Compared Period: This report shows the individual credit limits

in your buyer portfolio by country risk rating and displays the difference between two periods.

EULER HERMES

Buyer Grade Changes by Country: This report shows the number of buyers, by country,
forwhichthe buyer grade has changed during the selected month in the criteria panel.

— Buyer Grade Changes by Country —Buyer Detail (all changes): This report shows the
buyer detail, by country, for which the buyer grade has changed during the selected month.

Buyer Group Portfolio: This report shows the credit limits and the corresponding acceptance
rates on buyers that are part of a group organization.

— Buyer Group Portfolio — Detail: This report shows the detail of credit limits and the
corresponding acceptance rates grouped by buyer orpolicy.

Top Exposure/ResponseTime

Top Exposure: This report shows the buyers in your portfolio for which you have the largest
approved credit limits (20maximum).

Exposure Month-by-Month: This report shows the history of the total value of your portfolio’s
approved credit limits over a 12 months period.

Response Time: This report shows an analysis of response times for credit limit requests during
the selectedmonth.

Credit Limit Request Activity: This report shows the number of credit limits requested over the
previous 12 months from the month selected in the criteria panel.

— Activity — Outstanding Credit Limit Requests: This report shows the detail of credit limit
requests for which a decision is still outstanding.

12
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3. Administration module

This next section is dedicated to the user with administrative access
to EHSmartView

The administrative user, which will be your default user if you only have one license, canaccess
an administrator module that allows them to manage their different policy grouping as well as

user access to their policies. The administrator can also modify language settings for the
different EH SmartView users. Additional user licenses can be added for afee.

Access to the administrationmodule

To access the administration module, simply click on the “key” icon thatfigures
in the usermenu.

PI=K~) &

Policy Grouping

This section helps you organize and group your different Euler Hermes policies. All of your policies,
both active and terminated, are regrouped in a default policy parent group folder labeled with
your company name. By default, you will find another parent group (My Group) and two
subgroups (My Group 1 and My Group 2) that you can use to create a policy hierarchy.

Policies . . .
To create a new parent group, simply right click

the default parent group, My Group, and select
“Add parentgroup”.

¥ ¥ My Company Name

> B Active

58
Wi Terminated Any changes made via the EH SmartView

_ administration module will take effect onthe

> B My p followingday.
¥ 0 My Group 2

EULER HERMES

Our knowledge serving your success

Name your new parentgroup

Pobicy Grouping Policy User Acceas Langeage settngs

Policwes

(3 =
»o ASa patent group

Once your parent group has been created, right click on its folder to: create a new parentgroup,
rename the parent group, add a group, delete a parent group, or change its position in the
Policy Grouping section.

© Aoa parent group

’ Rename parsnt group
© Asegroup

© Oelete parert group
@ Up parent group

Policy UserAccess

Once access for additional users has been established, you can control which policies they may
see in EH SmartView. Simply check or uncheck the boxes next to the policynumber.

Languagesettings

Choose the language settings of your user accesses in the language setting section.

13
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Understanding the
different EH grades

In the different EH SmartView reports, you will come across two different types of grade: the EH Buyer Grade and the EH Country Risk
Rating. The first helps you understand the financial health and credit worthiness of your different buyers, where the second analyzes the
economic and political environments of a country. These two grades are the core of Euler Hermes' knowledge and will help you to avoid
businesses and markets that may present a greater risk, as well as help you capture growth opportunities.

1. EH BuyerGrade

Our Euler Hermes Buyer Grade analyzes the financial health and Grade
credit worthiness of your buyers topredict their default risk.

Meaning

Probability ofloss

—_

We assign each of those customers a ‘grade’ that reflects the 2
health of their activity and the way they conduct business. 3
Toaccess the buyer grade, Euler Hermes risk underwriters combine i
proprietary Euler Hermes data with publicly available information. 5
6
Proprietary Euler Hermes Publiclyavailable
data: information: 7
8 Distressed High risk of loss
Clientinformation Firms/Partnerships .
Uninsurable ighri
Payment performancedata Limitedcompanies 9 W/t isioiess
Network of risk Registered paymentdefaults Fail
information

Credit referenceagencies

Specialinvestigation teams
Grade NA—This grade is given to un-invoiceable companies

This data is analyzed within our worldwide database, helping us
monitor over 40 million companies around theworld.

This database rates the default risk of your buyers from 1 being the
lowest risk, to 10 being the highest.

Themeaning of each EH Buyer Grade is summarizedin the opposite
table.

(generally non-trading companies, like holdings)

Taking this risk assessment into account, our underwriters
grant a specific credit limit up to which you can trade and be
able to make a claim should something go wrong. This limit
can be revised upward or downward as new information
becomesavailable.

< Back toContents



2. EH Country RiskRating

In addition to the EH Buyer Grade, the EH Country Risk Rating analyzes the country’s political,
environmental and economic risk. It is the combination of twocomponents:

The long-term risk (country grade), which results from a combination of threesub-ratings:

the Structural Business Environment (SBE), which measures the well being of the business
environment, the political risk, and the macroeconomic risk. These three sub-ratings arecombined
to give the final country rating represented by letters. AA represents the lowest long-term risk

and proceeds down to A, BB, B, C and D, representing the highest long-termrisk.
Very low risk of paymentdisruption
Low risk of paymentdisruption

Slight risk of paymentdisruption

Moderate risk of paymentdisruption

Serious risk of paymentdisruption

High risk of paymentdisruption

EULER HERMES

Our knowledge serving your success

The short-term risk (country risk level), which results from a combination of two indicators:

the Cyclical Risk Indicator (CRI) and the Financing Flows Indicator (FFI). The first measures commercial
risk as well as the business cycle and includes data on different businesses, especially insolvencies,
while the second measures the financial strength of the economy. These two short-term indicators
are combined to give you a number, from 1 to 4, with 1 being to lowest risk and 4 being the highest.

Rating Definition
1 (Low) Low risk of paymentdisruption
2 (Medium) Moderate risk of paymentdisruption

3 (Sensitive) Serious risk of paymentdisruption

4 (High) High risk of paymentdisruption

For example, if a country’s risk rating is B1, it means that the long-term risk is B (the fourth level)
and that the short-term risk is 1 (the best level). The B can explain the country’s difficult business
environment, due to structural flaws, or its political uncertainty. However, short-term risk is low

as both the CRI and FFl are at their lowestlevels.

These Euler Hermes grades give you a greaterunderstanding of your buyer portfolio and help
you make more informed decisions about your business.

15
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The EH SmartView reports
available toyou

EH SmartView offers multiple comprehensive reports to help you Acceptance Rate, Buyer Risk Profile and Exposure/Response Time.
gain a deeper understanding of your buyer portfolio, enhanceyour ~ From these main categories, you can “drill-down” to more detailed
policy review and optimize your risk monitoring experience. reports for a more focused view on your riskmanagement.

Your EH SmartView reports are divided into three maincategories:

1. Acceptance Rate

Your Acceptance Rate reports give you the changes in the acceptance rate for your active credit limits during the last 12months.
You may view them according to your trade sectors, policy or buyer’s grade and can access your buyer’s detail by trade sector and by grade.

The AcceptanceRate

ACCEPtance “drill-down" reports
ate .

Acceptance
Rate by
TradeSector
—Detail

Acceptance
Rate by Trade
Sector

Acceptance Rate

Acceptance
Rate
byPolicy

Acceptance
Rate byGrade
—Detail

Acceptance
— Rate
byGrade

16
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2. Buyer Risk Profile

These comprehensive reports give you the different distributions of your credit limits.
They are filtered by Buyer or Country Grade, by comparative periods, or by buyergroup.

Buyer Risk Profile
“drill-down" reports

Buyer Portfolio Risk Profile — Period Comparison
Buyer Portfolio Risk Profile — Grade Detail

Buyer Portfolio Risk Profile by Requested Amount

Buyer Portfolio Risk Profile
Buyer Portfolio Risk Profile by Approved Amount

Buyer Portfolio Risk Profile by Temp Credit LimitAmount

Buyer Portfolio Risk Profile — Temporary Limit Detail

Buyer RiskPortfolio

Buyer Grade Changes byGrade Buyer Grade Changes by Grade —Detail

Buyer Detail Country Grade — Compared Period

Country Risk Profile — Period Comparison

Buyer Detail Country Grade — CurrentPeriod

Buyer Guide Changes byCountry Buyer Detail (AllChanges)

Buyer Group Portfolio Buyer Group Portfolio —Detail

17
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3. Exposure/Response Time

The exposure/response time reports available to you give your top exposures (maximum 20) and theirevolution
as well as Euler Hermes' response time to your credit limitrequests.

Top Exposure/Response Time
el Top Exposure “drill-down” report

Exposure
Month-by-

Month

Top Exposure/

ResponseTime

Response
Time

Activity
—Pending

CreditLimit
— Request
Activity

Request
Detail

Need more infomartion on EH SmartView? Please contact your Customer Experience Partner.

EULER HERMES

Cur knowBEOE SETVING YOUT SUCCess
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Search by Buyer

Selecting one of the listed report, you will be able to search buyer alternatively by:
« Your Reference (free text) :

« Company Name (select company name) :

« National ID (only unique national identifier is accepted*) ;

EHID (free text)

*e.g. DUN in United States is not a national identifier, it will not be listed as National ID type. CRO in UK is a national identifier, it will be
listed.

Individual buyers may be simply searched using the proper option on top right:

Welcome, Maria Rosaria CUCCU PEDODR
| & EULER HERMES

e

Last data refresh: 28 Sep 2017

Buyer Risk Profile |  Exposure / Response Time

WELCOME TO EH SMARTVIEW

Acceplance Rate

-

Buyer Portfolio Risk Profile @

Period:
A~ |sep 2017 vl 1,000,000,000 - - 2600 1
(]
Q‘ Currency:
5 P
v £00,000.000 L 2000
o [ewr v .
—~ P
olicy:
FC“ ri:z 600,000,000 4 L 1500 5
12 A § ~
7 |-Actve
[ 1-1-415851 400,000,000 1000 *
[ 1-1-416771
[ |-]-416781 04
r 200,000,000 4 L w00
[T 1-Actve
™ 1-1-437881 v
= ACE A CANETA AANDCSDATRIA B
< o .I LJ L L] L T L T T T L] 0 - ] ] ! ] 1 1 | L L T T T
T 0 02 03 04 05 08 O7 08 00 10 NA CUTPCATIPC SR N Nt L Tt LR )
Deselect ol 20 g0t g% 1 0 % ¥ ¥ T g
[l Requested Amourt Il Approved Amount 1 Temporary Credt Lime Amount Month
[ SmartCover Amourt o No Buyers B Appeoved Amourt [ SmantCover Amourt
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Search by Buyer result

Once you select report from the list (on top menu) you may select search criteria on the left
panel. By clicking «Validate» button buyer information will appear on the right panel

Welcome, Maria Rosaria CUCCU

 PEDOD

m EULER HERMES
el > Home » Acceptance Rate By Buyer

~ Acceptance Rate by Grade - Detail

Last data rofrosh: 28 Sop 2017

Period: Please fill one of the buyer search options

Sep 2017 ~]
Currancy:
[ e

on the left side

Buyer Search:

Your Referance

By Company Name:

[Company Name ]
Hy National ID:
Type dentifier
>l |

By EHID

EULER HERMES
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Walcomae, Marla Rosaria CUCEU

FPEhze bk

H EULER HERMES
e g g et » fme = Acceptance fate By Duyer

~

Saarch By Buyer »

Last data refresh: 28 Sop 2017

Pariod;
Sep 2017 1

Curres

feuw =~

1=
1-1-£1588 0
1=+ L1677
1-1- £1ETBA
|
|

Buyer Search:

Your Reference :

By Company Name:

Company Mamse =)

By National ID:

RS Identifier
coFls  w|  [o0184r6a500

By EHID :
—
w
Chisar Al Values
€ >

O\umme
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Frequently Asked Questions

1. GETTING STARTED / USER ACCESS

How do | start using EH SmartView How do | manage my policies within EH
SmartView?

SmartView is an added benefit for policyholders which will be

enabled upon renewal for existing clients or when new clients If you are the administrator, you have the ability to access and

establish their policy. Access will be granted through your EOLISuser ~ organize your different EH policies into groups. To do so, simply

portal. To sign into EH SmartView, simply log on to your EOLIS access the administration module and click on the “Policy Grouping”

account, go to the “useful links” tab and click on the EH SmartView tab. You canthen:

link.Once you have access to EH SmartView, you can beginexploring  «  Create new policy groups and subgroups

allthe different risk monitoring possibilities. See more on page 3.  Organize different policies in these groups andsubgroups
 Delete or rearrange existing groups andsubgroups

14

, f': - How can multiple users access EH SmartView?
"o B Do all of them have access to the same data? With this tool you can easily organize and structure your policies to
o T-;:' : . 4 - - optimize your risk management processes. See more on page 13.
o F :_ As an added value, one license is provided to each client at no ) )
- -~ o additional cost. If additional licenses are required, they can be Who do | contactif | have a problem with the
- : ;’: purchased for $300 per year. Once you've subscribed to “x” number  tool?
e T of licences, you will have 1 administrator-level license and “x-1"
ol oy user-level licenses. The administrator is able to view all data and If you ever encounter a problem with EH SmartView, please contact
- grant user access to specific policies within EH SmartView, through us at smartview@eulerhermes.com or your Customer Experience
- - : the "Policy User Access” section. See more on page 8. partner. See more on page 8.
-
o -
g —F — = Canuser access to EH SmartView be modified? = How much does the service cost?
S —
- - EH SmartView user access can be modified through the “Policy User One SmartView license is valued at $1,500 but provided free of
- Access” section. In this section, the administrator may grant or charge as an added benefit of doing business with Euler Hermes. You
remove user access to any policy in your company’s portfolio. will only incur a cost if you wish to purchase additional licenses,

which are available for $300 per year.
If you wish to completely remove user access, or grant it to a new
user, the administrator needs to contact the EH Smartview team
directly at smartview@eulerhermes.com. See more onpage 8.
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2. USERQUESTIONS
How does EH SmartView enhance my current policy?

With EH SmartView, you get a clear overview of your commercial activity and growth opportunities. You
can monitor your buyers and the risks they present, your global and partial acceptance rates, as well as
your top and month-by-month exposure levels. With the help of these reports and the reliability of the EH
grading system, you can ask for an increase in coverage should a buyer’s situation improve, helping you
expand your business safely and securely. You can also monitor Euler Hermes' response times to your
credit limit request and integrate this information into your businessplanning.

What s the EH SmartView Dashboard?

The EH SmartView Dashboard shows your main risk monitoring reports, which includes buyer portfolio
risk profile, your top exposures and your global acceptance rate. The dashboard feature allows you to see
ata glance your essential policy information and key performance indicators. See more on page 4.

What are the reports that help me monitor risk in my buyer portfolio?

There are a number of reports that help you monitor the credit worthiness of your buyers. If you want a
global understanding of your buyer’s risk level, the Buyer Portfolio Risk Profile sorts your buyers by grades,
representing the varying levels of risks. You can then monitor a group of buyers under a certain grade or
compare this report with a previous period. You can also monitor any changes in the credit worthiness of
your buyers with the Buyer Grade Changes by Grade or Buyer Grade Changes by Country reports. These
comprehensive reports are simple to understand and can be used to help you monitor your buyer's risk.
See more onpage 16.

EULER HERMES

I want to compare my different EH policies; what's the easiest way to do
this?

There are several ways to compare and contrast different policies; the easiest of whichis to select the
desired policies in the criteria section on the left-hand side of the screen. To make selection even easier,
you can group a variety of policies in the administration module under “Policy Grouping.” Once you've
grouped the different policies you want to compare, you only have to click the policy group in the
left-hand panel to view at any time. See more on page 9.

Is the information in EH SmartView up-to-date? How often do you update
the dataand the grades? Will | be notified of any changes?

EH SmartView will hold your policy and buyer history for the last 24 months. Our risk monitoring tool has
the most up-to-date information on your different acceptance rates, buyers, exposures and response
times. This information is refreshed daily, so you are always kept up to date on the credit worthiness of
your buyers and the newest business opportunities. See more on page 14.

How do | export reports?

You can export any reports in excel or pdf format, for user customization. To do so, simply access the
desired report, and select the format in which you wish to extract in the user menu. You may then
customize or integrate these reports into presentations of your own. See more on page 8.

20

< Back to Contents



